
Bell Atlantic
1'00 I Street \:\\", Suite 400\\'
\ \'ashin~rt{)n, DC: ~(}O(),

Susanne Guyer
Executl \T D I rector.
FedeLl! Re~ubton'-\flair'

March 6, 1998

Ex Parte

Ms, Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW
Room 222
Washington, DC 20554

Re: CC Docket~ 97-121, 97-137,97-208,97-231,

Dear \1'0. Salas:

DUrln~ the pa~t few week~ repre~entati\'es of Bell Atlantic met with representatives of the
Cnll1lllon Carrier Bureau to discus~ Bell Atlantic-New York's compliance with Sections 271 and
272 01 th~ Telccornrnunicatlon~ Act of 1996. The~e rneeting~ were held pursuant to the Puhlic
:\Olll'l' I~ ... ued hy the COnmllSS10n on January 27 1998. At the request of the Policy Division
Stall ot lhe Cnrnrnon Carrier Bureau we are "uhrnlltm~, for inclusion in the ahove referenced
prol'l'l'dlTl~"" the attached chart ... thaI were u"ed ~h a ha"l" for discussion durin~ the meetin~s

Carol Malle\'
\lc:h",a l"ewrn~m

\11l"hacl Pf\or
Katherine Schroder
R.1l'hard Metzger (Letter only I

\11chacl Riordan (Letter only I

Rh,:hard Welch (Letter only)
Greg Cooke (Letter only I

Dand Kir"chner (Letter only I

Su~an Launer (Leller only I

Lll,a Choi (Leller only)
Barhara E"hm (Letter only)

Audrey Wright (Letter only)
Jonathan Askin (Leller only)
Michelle Carey (Letter only)
Jordan Goldstein (Letter only)
Wendy Lader (Lellcr onlv). .
jennifer Fabian (l~etter only)
Craig Brov.·n (Lcller only)
Bill Bailey (Letter only\
Jake Jennings (Leller only)
Linda Kinney (Letter only)
Jeannie Su (Leller only)
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Status of Provisioning

• All CLEC resellers and CLECs purchasing SA-NY
unbundled local switching automatically get 911/E911
service

• SA-NY has provisioned >300 trunks for CLEC emergency
services access

• Switched based CLECs have option for access to E911
database
- provide own input to database

• 17 CLECs use E911 database

~

~s:::=:::;

• • • • • • •

2

•



•
•
•

• SA-NY provides non-discriminatory access to 911 and E911 Emergency
Services

• Available to:
• Rc ...clkr.....

• CUT" nntamrng unhunJkd In<:al w;itdllog

• SWItched ha ...ed rrO\ldcr...

• Available under:
• Interconnection Agn.'enll:nh.

• Tariff (effective next week)

• All necessary information is provided to parties requesting access

• Type of Emergency Service System utilized is determined by local
municipality

~
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• Interconnection Trunking:
• Initial trunk intervals detennined by switch turn up

• Additional trunks on standard intervals

• Trunks are provisioned and maintained in a
non-discriminatory manner with all other trunks
(e.g. local) for both SA-NY and Interconnectors

~
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• Access to E911 Database provided in a non-discriminatory manner.
Two methods employed depending on manner of local service provisioned by CLEC

A. 8A-NY pnn'idt'd swih.'hin~:

·Rc,dk"

'CI I l , lJ'lll~' Ii \ "s; 'I ," Ii, IllflfC unhlll1dkd 1"\'.11 ," tldllll,\!

·1>.II;lh.I'C

'Input \1,1 Sl'nllC Piller s)sl\'m

'AlllnplI! (\3:\ and CLlTs) Is Inlq!rall'J

.Ncccssary operalor scn IlTS IIllormalJ(ln eXlracled for input to

datahase

·Servi<.:e prmidn ldenlill' remo\'l:d (all input appears as SA-NY)

'AII input is hatch processed once a day

·F911 mput malched against Master Slreet Address Guide

'An) errors arc c(lrrecled In a n(ln dISCfllllll1;II(\[) manner

·1>"tahase lllanagclllent pnspnncl have VIC" and edit c"pahility

~

~

B. CLEC provided switching:
• Dlrcc! al'lTSS to EY II lIatahasc

'Samc dalahase information required

'Barch pf<lccssing up to 10 tUlles/day

'Samc view and edit capahility

'Service availahle since early \Y96

'No outstanding issues on the record

5
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Status of Provisioning

• 8 CLEC using BA-NY's directory assistance
services (12/31/97)

• 1 CLEC currently using Directory Assistance
Listings Transfer

I\i\JIJ!I§¥# ?i7 6
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• SA-NY provides non-discriminatory access to directory
assistance services

• CLECs have two options for providing directory assistance:
- CLECs tnay:

• Purchase directory assistance services directly from SA-NY

- BA-NY directory assistance operators provide directory assistance services to the
('LEe end-user customers

- CLECs utilizing unbundled local switching may:

• Establish their own directory assistance service centers and use BA-NY's
Directory Listings and/or directory assistance Database

~
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• For CLECs that purchase directory assistance services directly
from SA-NY:

SA-NY's directory assistance services are available

• lImier Inlerconnection Agrecments and Tariffs

• \Vith t1nhranding/n:hranding and with Directory Assistance Call Completion options

SA-NY Provides irs directory assistance services on a nondiscrilninatory basis

• Branding announcement is generated by SA operator switch

CLECs with their own switch or who use BA-NY's unbundled local switching
element can interconnect directly with BA-NY's directory assistance switch

• May usc their own or SA-NY's unbundled transport facilities to interconnect to SA-NY
directory assistance switch

• Interconnection trunks are provisioned and maintained in a non-discriminatory manner
with all other trunks for both SA-NY and CLECs

• Standard intervals

~
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• CLECs with their own directory assistance centers can
obtain non-discriminatory access to BA-NY directory
assistance databases

• CLECs can use Direct Access to Directory Assistance for
read-only access to BA-NY's Directory Assistance listings

• Direct Access to Directory Assistance provides CLECs with
the same capabilities as BA-NY's retail operators

• BA-NY makes the contents of its Directory Assistance
database available to CLECs in an electronic format with
daily updates

-~ 5?57
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• CLECs have two options for providing Operator
and Call Completion Services:
- CLECs Inay:

A. Purcha~e operator and call cOIllpletion services directly from BA-NY
- BA-NY operators would providc opcrator and call completion services to

Ihe CLEC cnd-user customers

B. Establish their own operator centers and interconnect with BA-NY

~
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• For CLECs that purchase operator call completion services directly from
SA-NY:

SA-NY's operator call completion services are available

• l'ndc.:r Interconnection Agrecments and Tariffs

WIth rc;I! tllllC call rat mg. Bu ... y Line Verification WLV), BLV with intermpt and unoranding/rebranding
optIOn ...

BA- N 't' 's 0pl'ratm call uJlnp1l' tion SCI'\' ices provides for the nondiscriminatory handling of a
CLEC:

• "0" Illlnu ... and "0" plus cal'"

• "0" plus calls may he u<,ed to hill to a third party, collect and calling card

SA-NY Provides its operator call completion services on a nondiscriminatory basis

• Branding announcement is generated by BA-NY's operator services switch platform

CLECs with their own switch or who use BA-NY's unbundled local switching element must
interconnect directly with SA-NY's operator call completion switch

• l\1ay u<,e their own or BA-NY's unbundled local switching transport facilities to interconnect to BA-NY
operator call completion switch

• Interconnection trunks are provisioned and maintained in a non-discriminatory manner with all other
trunks for both BA-NY and interconnectors

..
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• BA-NY provides a basic single line white page listing for every CLEC residential
customer that wants to be in the directory

• BY-NY provides a basic Yellow Pages listing for every CLEC business customer

• Additional listings or enhancements are available at tariffed rates
Thc",c arrall!!l'IllL'llh all' idcllticd to thmc which apply to BA-NY's retail customers

• To ensure the accuracy of proposed directory listings, CLECs receive Listing
Verification Reports 90 days prior to the close of a specific printed directory

• As of December 1997, SA-NY offers CLECs the ability to view the same complex
directory listings information available to BA-NY retail

• SA-NY provides CLECs the ability to place information at the end of the White Pages
Customer Guide

• SA-NY delivers directories to CLEC customers in the same manner and in the same
time as directories are delivered to SA-NY's Retail customers

• SA-NY provides CLECs with directories at designated locations
• Directories are also provided on an incidental basis, upon request by CLECs
• Out of area directories are available at the same price SA-NY charges its Retail

customers

-~ zz
• • • • • •
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• Through 1/19/98, SA-NY as Code Administrator has assigned 526 NXX's to
CLECs in NY

• SA-NY, as Code Administrator, provides non-discriminatory access to
telephone numbers

• SA-NY provides number administration in a non-discriminatory manner

• SA-NY administers telephone numbers in accordance with the industry
guidelines provided in the Central Office Code Assignment Guidelines and
the NPA Code Relief Planning Guidelines

• There is no charge for the SA-NY administration function

• SA-NY will continue to provide non-discriminatory access and number
administration until the function is transferred to the NANC selected
NANPA (4th Qtr. 1998)

• There are no formal complaints pending with SA-NY as Code
Administrator

-l§#§ ;;ry
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• Local dialing parity is provided on a non-discriminatory
basis

• Local dialing parity is provided as a result of network
interconnection and the assignment of numbering
resources

• Local calls from/to CLEC customers and SA-NY customers
are handled without dialing extra digits or access codes

• SA-NY voluntarily provides IntraLATA toll presubscription
as a result of the NYPSC Performance Regulation Plan
(Incentive Regulation Plan)

~
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Orders For It.-eu· Service 800-295-1111

Installation _800-295-1111

Repair 800-295-0611

Billing Inquiry 800-295-1111

Hearing/Impaired 800-421-1220

I Speech impaired 800-421-1220

L--_------------------------'

Other Local Service Providers

l:0mmunitytelePhone

Orders For New Services 1-800-260-8766

Repairs & Installations 1-800-260-8766

Billing Inquiries 1-800-260-8766

Urders For ."';eu· Sen-ice 212-566-2100

Cu.stomer·Serl'iceJRepair 1-888-272-6389

Billing Inquiries 516-951-2500

Grnera[ Information 212-566-2100

.-
.~.

fron1ier'
IVeu' Service 212 714-1774 or 212681-4402

Repair & Billing Inquiries 1-800-414-1973

Automated Account Information 1-800-261-0200

---=AT&T
--

F:"rd"ntw! (usCompr Srr!'ice 1-800-2~~-0300

F:"rd"ntw! (1I[[lTIg Card 1-800 CALL ATT

rn 'FII/I ( ~"n 1-800-833-3232

FIu,rf/".\ ( 1l.\tonH'r !·rt ict' 1-800·222-0400

("'I".ro('· (Ill/my Card 1-800·882·2273

CA8lE .. WIRElBS INC

( I., rflm"'" (1 tt r(1("twn .Bu..'iiness 1-800·229-6SS:i

.\,'IJ ,·,..,i("!··Busin!·s.\ Only 1-800-229-6SS:i

Jill!/Tlll lnc/lllry·Rllsinrs.'i 1-800-229-68Sj

,-------------------_._-_._-.

(L'CI International~
~ Worldwide Telecommunications

All Cu-'itomer Sen'ice Inquiries 1-888-524-0011

Sf'U Fork Sales Office 212692-4900

Orders For A'eu' Sen'ice 1·888-800-9923

Installation & Repair 1-888-800-9924

Customer Sen'ice 1-888·800·9927

Billing Inquiries 1-888-800-9926

Calling Cards 1-888·800-9928



2 Other Local Service Providers

-*Mel
Business Sales & Serdce 1-800-374-6400

Business Billing & Repair 1-800-374-6400

Business Payment Information 1-800-374-6400

Residential Sales & Sen'iee 1-800-950-5555

Residential Billing & Repair 1-800-950-5555

i Residential Payments , .. , 1-800-950-5555

o. , .

TEL.. -,. "'. '"

"'.'

Orders For SCIi' Scnice (Residential) 212-355-6069

Orders For Sell' Senice (Business) , 212-355-6068

Customcr Sen'ice , , , 212-355-0770

Business Sales and Service 1-888-498-8

(24 Hour Service, 7 days a week)

Business Billing and Repair , 1-888-498-8

Residential Sales and Serdce 1-800-952·5>

Residential Billing and Repair 1·800-952-51

I-¢Sprint
II Bus~ness.Sales & s~rVie~ , , .888-~ii-19

Reszdentwl Sales & Sen zee " ,800-~38-09

! Repair , .. , .. , 800-538-09

I

."

I '''da' jor \elf .'-orr! irc " .. , 888-666-4753

hI' (ullal /(jf! . . ......•••... , •• ,., ••••• S88-46~-4782

\[rl/nlnlClnrr . , , , ..888-462-4782

Jidllfl(lIfH/rHr!J ,' , , 888-493-4800

.._-_.-:::::::-.-:::=._--====~~

Ofv1NIPLE COMMUNICA TION5
GROUP

IITCG~
I~ener~l Iriformation , , . ,1-800-889-4T

..\eu· }ork Sales Office ' .. , .. 1-212-478-81

ICu..<;tomer Serl'ice , , , 1-88S-CARET

IJlaintenanee & Repair . . , 1-800-829-11

I
I

TEL£CARRtER WlVlCES INC

Local Td"phont' In.c;rallation ' .888-891·7770

Jd"plwnc CuMomrr Spnicf' . , .. , . , , , 888-891·7770

Orders For /lieU' Service ' ,1-800-874-~

Installation., , , . , " . ,.1-800-874·'

Repair, 1-800-874-'

Billing Inquiry , 1-800-874-'



Other Local Service Providers
_._--------_.:-.-_------------

,
•
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Customer Service 212-922-1801

Orders For New Service 212-922-1801

InstallationJRepair 212-922-1801

Billing Inquiry 212-922-1801

rw",.111""'111-'""""liIlil
Customer Service 1-800-889-4007

l,jew Service 1-888-973 9lJTT

Repair 1-800-669-9629

Wmstar Telecommunications

Orders For .\"eu' Sen'ice 1-800-889-6il6

Installation .. , .. , . , 1-800-889-6716

RI'pair .',., ", ' J-800-889-6716

Rilling Inquiry ." .. , 1-800-889-6716

~ TIME WARNER
'" COMMUNICATIONS

Orders For New Business Service 1-888-961-8800

Installation 1-888-961-8800

Repair 1-888-961-8800

Billing Inquiry ..................•...1·888·961·8800 I

- ,I J

I i""~RLD
, COM

\U/lorlfl! ()I'CrCl(ion,<; Center· Sldtched

I;U IIII''''''' cu /Of1!a 5.rrrice 1-888-333-0520

USN
COMMUNICATIONS

.....a/,....·Lo("u[ , .1-888-499-7300

(1/ / oilier t'rnCt' ., , 1-800-8S7-6S61

Iii/III/Sf·. -., , ' , .. 1-800-887-6861

l'l'pair .., , , 1-800·244-8624

Intelenet Companies

Local Sales Office (212) 376-0800 j

Cu..<;tomer Sen-ice, Repair & Billing (800) 938-6374 i
i

Telecom Companies I'

Local Sales Office (212) 425-2424 I

i Cu.-.tomer Sen'ice and Billing (800) 938-6374 i

Rf'pair ., (800) 637-2489 J
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• SA-NY provides non-discriminatory access for Interconnection facilities
and equipment to the local network for the transmission and routing of
local exchange and exchange access traffic

• Available to: Any requesting telecommunications carrier
• SWltd1l'd ha"nj provider"

• ('LEe" obtainlllg 1l.l1bundlcd local ."wltching

• Available under:
• InterCOl1llL'ctlO!1 Agreelllcn'"

• Tariff

• Available at:
• Any technically feasible point within the network

• Quality equal to that provided to BA-NY

~....-m



Status of Interconnection

• 17 approved Interconnection Agreements

• Provisioned 78,600 trunks in 1997, 121,600 overall

• Approximately 10 times CLEC forecasts; more than double
1996

• Trunk types available include
End office trunks: 49,000 provided in 152 offices
Two way trunks: 3,000 in service
Clear ChannelllSDN Capable

• Traffic volumes have reached over 700 million minutes of
use exchanged each month

...§ ---=:s;



• Provisioning and Maintenance of Interconnection Trunks are provided in a
non-discriminatory manner.

A. Provisioning:

-Local Service J{eqllest (LSJ{) for provisioning

-Enginel'ring Design and Facility verification

-Engineering Design forwarded to field

organizations for installation

-Completion on Due Date to CLEC/SA-NY with

end to end testing

-If CLEC not ready, mutually changed service

completion date

-Placed in service for traffic carriage

~

~

B. Maintenance:

-Identified equipment or translation issue

affecting service delivery

-Trouble report process initiated via Carrier

Account team center and CLEC

-Contact appropriate CLEC and lor SA-NY

Network Operation Center for trouble

identification and resolution

-Network Management Dynamics provided

on a non-discriminatory basis

-Trouble resolution and restoration



• Interconnection Trunking:
• Initial trunk intervals coordinated with activation of CLEC switch

• Additional trunks on standard intervals

• Trunks are provisioned and maintained in a non­
discriminatory manner with all other trunks (e.g.
local) for both SA-NY and CLECs

~
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• Provisioned 78.600 trunks in 1997, 121.600 overall

• Trunk Types available include: End Office Trunks:

Two way Trunks:

49,000 provided to CLECs in 152 offices

3,000 in service

• CLEC on time provisioning at 98%.

• No held orders

• Intervals continue to improve. Capacity increased 150% over forecast. Forecasting process put in place.

• Results skewed by significant number of CLECs not ready.

• Engineering design and verification provided within 10 days.

~
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